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Overview:

As the pandemic continued, the story of the academic year 2020-2021 was one of rapid evolution in
the Whipple Library, as services were developed and deployed in response to the changing situation.
We began the academic year offering bookable study spaces in the library at 50% occupancy, while
continuing to offer click and collect, and supporting the University Library’s scan and deliver service.
With the help of three of the previous cohort of MPhil students, Francis Newman, Xinyi Wen and
Amelia Urry, we installed an exhibition, Three Research Journeys. This was aimed at helping to guide
the new cohort through their research process, especially with Covid restrictions in place. As usual, a
virtual exhibition was put on the Library website, to enable all to see, no matter their physical
location. We were saddened in November to say goodbye to Dawn, who left for pastures new. Dawn
started working in the Department & library back in 2001, clocking up an impressive twenty years of
service here, and her experience and expertise will be missed. We wish her well in all her future
endeavours.

Through the generosity of the Department, we were able to employ Andrew Lorey as temporary
Library Assistant in November and December, allowing us to maintain service levels up until the
Christmas vacation, while a recruitment exercise was carried out to find Dawn’s successor. While
here, Andrew assisted ably with library tasks, and also put together an exhibition, A Bird's Eye View:
Highlights from the History of British Ornithology in the Whipple Collection, which we installed in
Spring 2021. It was with this exhibition that we started to experiment with a different method of
presenting our online, virtual exhibitions, in a new, more aesthetically pleasing, and accessible way.

We were very pleased in January to appoint Raphaélle Goyeau to the post of Library Assistant, taking
on Dawn’s role on Mondays, Tuesdays and Wednesdays. Raphaélle joins us from a Library Assistant
role in Emmanuel College, and had previously completed a Graduate Traineeship at Trinity. With the
reintroduction of restrictions over the Christmas break, the library remained fully staffed, and
remote services such as click and collect and scan and deliver continued into Lent Term.

We were able to reopen the library to readers in April, which proved popular in the run into Easter
term and the exam period. Shortly after term wrapped up for the summer, we were pleased to host
Heather Rowland for two weeks of work experience, during which she put together and installed an
exhibition, Kelvin: More than just a unit of temperature.

Despite being closed to readers for four months of the year, we recorded a total of 4,767 bookings
of our study spaces, which is impressive given that we were only able to operate at 50% capacity.
We also fulfilled a total of 530 Click & Collect orders.

Collections:

Purchasing, cataloguing, and accessioning continued throughout the year, with 258 physical items
added to the collections, including 27 into the Store. Around 170 ebooks have also been directly
purchased.
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Wenyon, C. M. 1878-
1948, author. (Charles
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Staffing:

Librarian: Jack Dixon

Library Assistants: Dawn Kingham, James Livesey, Raphaélle Goyeau.

Departmental Senior Accounts Clerk and Senior Clerical Assistant, Aga Lanucha.

Invigilators: Rhianna Elliot, Sheryl Wombell.

Temporary Library Assistant (Nov/Dec 2020): Andrew Lorey.

Work experience: Heather Rowland.




